2024/08/15 03:16 1/6 3.11.05 Occupation Administration (Customer-related Occupations) (Continued 1)

previous Home next

3.11.05 Occupation Administration
(Customer-related Occupations) (Continued
1)

Using customer-related occupations, the customer-related cost rates on the basis of the occupations
can be defined. The cost rates of the customer-related occupations are directly defined through
“customer”.

Note: The customer-related occupations override the occupations, but have a lower priority than the
project-related occupations.

Using the action “create customer-related occupation”, the functionality is called and ...

> 5t CustomerJohn Green Lid. ol B
= R 2| & & | Document~ Edit~ View v Backreferences v |Actions.v
Master data | Information Sales || Address Communication Financial data || Misc LE,'] 16 - Print letter
Customer Contact number = vz Create customer-related external prices
g Create customer-related occupations
Company John Green Ltd. g2 Display customer-related ternal prices
s vz Display customer-related occupations
i 5 BxportVCard
Old Name vz¢ MakeCustomerwiseTicket
vz ShowContactManager

Organization Category [ <omer = TYPe [Eim =

Parent

customer

... a new overview of all occupations is opened. All entries which should be explicitly customized for
this customer can be selected here.
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>< Customerwise occupation generator John Green Lid.

Document * Edit v View -

all |

Name John Green Ltd.

Description 55 17 2009 15:08:54

Enries S XE® B & @& == [ F )0

:@! Generate customerwise occupal v

[C] 4, ® Construction

[] 4, # Customizing

[ 4 # Installation

(] 4, ¥ Programming

(] 4, ¥ Programming - DB

(] 4, ™ Programming - Java
(] 4, ™ Programming - MS SQL
] 4, ® Programming - MySQL
[ ﬂ[‘-'l Programming - Oracle
| ﬂ[mlF'rugramming and customizing
[ 4, ¥ Programming-Java

[] 4, 3 Programming-Java 3.0
(] 4, #= Programmming - XML
[ 4, 4 Schulung

[ 4, # Support

by clicking on the green arrow, the marked occupations are displayed ...
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>< Customerwise occupation generator John Green Ltd.

Document + Edit ~  View -

all|

Name John Green Ltd.

Description 55 17 2009 15:16:30

Enies  ExE G @ & BV
ﬁ)h Generate customerwise occupal | w

P

A © Customizing

(] 4, ¥ Installation

(] 4, © Programming

4 ¥ Programming - DB

(] 4 ¥ Programming - Java

4, " Programming - MS SQL

[ ] A'\I’l Programming - Cracle

] &r&] Programming and customizing

4 ® Programmming - XML

[] 4, ® Support

... with the standard cost rates which are stored by default. These can be now be modified for this
customer and then saved.

>< Customerwise occupation John Green Ltd. Programmming - XML

B Document + Edit + View ~

all|

Customer John Green Ltd.
Occupation Programmming - XML (&) (x]
Description Programmming - XML
Hourly rate 100,00 | EUR
Hourly internal cost rate 75.00 | EUR
MNote

This example refers to the occupation programming - xml for the customer John Green Ltd. For each
project for this customer, (if the occupation Programming - XML is assigned to a job), a rate of EUR
110.00 per hour is offered and billed.
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>< Customerwise occupation John Green Ltd. Programmming - XML

[= = Document v Edit~ View ~

all|

Customer John Green Ltd.
Occupation Programmming - XML
Description Programmming - XML
Hourly rate EUR
Hourly internal cost rate 80.00 | EUR
Mote

After closing the document, the next occupation can be modified customer-related (her the
occupation “Programming - MS SQL)

Customerwise occupation John Green Ltd. Programming - M3 SQL

[=] = Document > Edit~ View ~

all|

Customer John Green Ltd.
Occupation Programming - MS SQL
Description Programming - MS SQL
Hourly rate 115,00 | EUR
Hourly internal cost rate 65,00 | EUR

MNote

After modifying the last occupation, the dialog “customer-related occupations” is saved.

The occupations for a customer can be displayed and modified ...
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¢ g Customer John Green Ltd. L

a E; ﬂ] 5] [ @] i_.’; Decument  Edit *+ View v Back references v |-Actions 7|

| Masterdata || Information || Sales || Address || Communication || Financialdata || Misc [E] 16 - Print letter
wg¢ Create customer-related external prices
Customer Contact number g 4
1g# Create customer-related occupations
E:nTepan)' John Green Ltd. gy Display customer-related external prices
1gy Display custpmer-related occupations
i_? ExportVCar
Old Name 1g¢ MakeCustomerwiseTicket
1g? ShowContactManager
Organization Category [~ comer = TvPe [Erm Bz
Parent
customer
Sub
customers g [4 4 |page(s Jofi| b b | @ P 1-212
[ = Company name Address Postal code City
1 gy JohnGreen & Co. Ltd 200 Lower Parliament Street NG1 1EE MNottingham
Ve
... using the action “display customer-related occupation”.
>< ] cCollection 25.11.2009 16:02:20
Collection Edit file Report *
G 14 4 [page(L_Jorr| p bl | & L 1-2/2
[alf = Customer Occupation
[l 1 El Customer John Green Ltd. Occupation Programming - MS S0L
[l 2 |_] Customer John Green Ltd. Occupation Programmming - XML b

a il B

In the job of a project which belongs to the customer, which has a customer-related occupation
assigned to it, uses this rate. In the job, it is possible to display the internal and external rates ...
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> [§] Job2-2Programming Projectile 2.7

@ 3‘-‘ ﬂ] =5 Document » Edit * View ~ Back references ¥ Actions »
Master data Status odo Misc

JobNumber 2.2 ) Process number [5 5

Description

Programming Projectile 2.7

TopProject Project 2 Introduction Projectile 2.7
Job ime span. From 44605000 |3/~ To 55312000 |3 Closed &l
Employee Unit
iy w | Conner Jane v -
Occupation Programming - M5 SQL
State 0l 5
Pricrity 3 - normal priority -
Note

... using the action “display hourly wage rates”.

Y Fileset

Job 2-2 Programming Projectile 2.7

Date Metto Cost|Metto Source Brutto Cost|Brutto Source
14.09.2009 - 25.11.2009 60.00|Occupation Programming - MS SGL

Hourly rate (external) = 115,00 as stated in Customerwise occupation John Green Ltd. Programming - MS S0L

Note: These rates are not valid if a global cost rate exists or project-related occupations are defined.
The global cost rates may be stored in project, customer or employee and override all the occupation
rates. The project-related occupations override (if any) also the customer-related rates, so that
exceptions can be illustrated for individual projects.

...continued 2
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