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3.04.1 Mailsystem "Mailer" (Continued)

Integration of the Mail System

In the contact system, you can use for each contact or contact person either the email link or the mail
functionality. The link to the email address ...

£, Contact Green John

E] Q o] ﬂ] =1 B4 d;_h %= | Document v Edit= View v Backreferences v Actions v
Master data History Dffice Dretails Privat Misc

Mumber 5.2

Customer  Customer John Green Ltd. Type =

Titel

Salutation Salutation Mister = Dr. =

Contact
name

Green Contact first name John

Department Function

Phone 020-74008080 Fax number 450 740080805
number

o

Cell phone
number

o

S johngreen@green.com

il maiIm:jnlmgreen@green.cng

Mote

... will open the standard-email-client of the user.
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File Edit Miew Insert Formab Opkions Tools  Help
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Send Conkacts Spell Akkach Security Save

From: | Aktachments:
To: | [&=] johngreen@green.com

Subject: | |

|Eh:u:|y Text | | Yariable Width | Ill'_ ﬁw ﬁz | B4 Zx N SO

||

If the optional mail system 'Mailer' is used, it can also be opened from the toolbar of the Mailer ...

Customer  Customer John Green Ltd. Type |

Salutafion  Salutation [yioie; v L iy v

Contact

[Green ] Contact first name |Jnhr1
name

... with the appropriate e-mail address.
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CIDRAFTS (0/0)
C1INBOX (15/53)
CISCHEDULED (28/28) >V< ﬁiﬁi%iﬁvi
(CISENT (0/558) .
InternalRecipients ExternalRecipients Attachments
| | | |
3 3
[ & " Green John
Scheduled 'h
| B | (=1hd
Subject
|
Text

In the employee administration, either the e-mail link or the mail functionality can be selected. The
link to the e-mail address ...

@ £ Employee Griffith Jean

= &8 2 0 3 | & | Document Edit~ View v Back references » Actions =
Master data Address | Communication | Work time management Skills | Misc
Waork phone number +44 (0)20 123456 |
| |
T +44 (0)1753 123456
| |
Cell phone number (555 173456789
| |
e | jorifithi@abc.com |
©
) mailm:jgrimm@abc.mnh

... opens the standard-email-client of the user...
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B Employee Griffith Jean
= &8 2 0IE] & | Document~ Edit~ View v Backreferences v Actions v
Master data Address Mail amunication Work time management Skills Misc

Work phone number 1, , (0)20 123456

o

Home phone +44 (0)1753 123456

o

Cell phone number 020 123456789

o

Ea jorifith@abc.com

i'j mailto;jgriffithi@abc.com

... with the appropriate internal e-mail address.

In the contact system actions for each contact person can be defined. Not completed actions (for
example reminders) can be displayed in the system by using mail system at a defined time.

In the example a reminder for the project manager of the customer to 02.12.2009 is defined.

| [ Action 1 Presentation 2Hx
[=| | Document v Edt~ View -
Master data Misc

Action 1

Customer

~ || John Green Ltd. ~ Contact ['Green John| v
Projectdescription = 'i> 5 QM-Module »

DueCn 02122009 |[B|w| | 11:10:00 |[B|~
Actiontype

Presentation v

AR 3 - normal priority =

Arranger » | Conner Jane 2

TR Offer presentation

Checked F

If the optional component Mailer is used, the system generates a reminder notification on the day and
of the time for this action automatically ...
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£4 Conner Jane, 02.12.2009 11:20:48 (] 'Qy Mt ot
Action 5.2-3 Green John w¥esentation : K Dekte
7] Conner Jane, 02.12.2009 10:35:47 & Reply
Warning Job End Date g =+ Forward
[] Conner Jane, 02.12.2009 10:35:47 [l References b
Warning Job End Date :
(<] Conner Jane, 02.12.2009 10:35:47 |5
Warning Job End Date '
[7 CconnerJane, 02.12.2009 10:35:47
Warning Job End Date ¢
[£4] 11 further unread messages

R ] o essases LY

... with the appropriate link. The system also creates an entry in the personal calendar (Your tasks).

| 4 Intro 2
Standard Modules || Tasks Infomarket Project List Risk Portfolio Projects Customers Staff Appointment
Edv El-
Your tasks A |
ol Your tasks Q)
[|Show finished
New entry b
03.12.2009 [~ | | 00:00:00 [F|~ v -
Overdue Show
ﬁ Fri, 09.10.2009 13:00 Meeting Wiliams George TLC Telecommunications Corporation Action 1.1-2 Timothy Jones
Mon, 12102009 To-do list for introduction
Fri, 16.10.2009 Test journal 1 - Recorded 16.10.2002 00:00:00 1255683484522-0
&3 Fri, 30.10.2008 Reminder offer Wiliams George TLC Telecommunications Corporation
[ Thu, 19.11.2008 09:45  Project chart 14 Project chart

4 Mon, 23.11.2009 17:04
ﬁ Tue, 24.11.2009 16:20

Action 5.2-1 Green John General call
Presentation Green John John Green & Co. Ltd Offer presentation

f

] Tue, 24.11.2008 17:40
ﬁ Wed, 25.11.2009

=] Wed, 25.11.2009 10:35
ﬁ Fri, 27.11.2009

£ Mon, 30.11.2009 10:00

Today

Time entry Workshop 24.11.2009 17:00:00

Reminder offer Willams George TLC Telecommunications Corporation
‘Warning Job End Date

Order Wiliams George TLC Telecommunications Corporation

General call Green John John Green Ltd.

[ Project - End planning : 12.1 Programming 2.4

10:35 Warning Job End Date @
ﬁ 11:10  Presentation Green John John Green Ltd. Offer presentation

[ 11:20 Action 5.2-3 Green John Presentation

5l )

[%2)

Wed, 02.12.2009

If the optional component group-calendar is used, this action appears in the group-organizer (here, as

an appointment for Peter Schaub on 02.01.2007) and can be opened from here.
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bl f TeamCalendar

{1 = :i‘a:._ Month view  ~|

Next calendar week ~|01.12.2009

- 13.12.2009

Conner Jane  ~|

————— M12_December -| 2009 ~||<5|[2] 19 |
Show selection | i :
Dezember 2009
Monday Tuesday Wednesday Thursday Friday Saturday Sunday
CW 49 30.11. 1.12, 2.12. 3.12. 412, 5.12. 6.12.
i Projectplanning |&=F 13:00 T 11:10 H% Programming 7 second Advent
r| Presentation: Presentation: [ ]
\i% Probotype | Smith Alice Green John (L) el
7T 10:00
General call: % APERES
e 11:10 Presentation: Green John
Cws07.12. 8.12. 9.12. 10.12. 11.12. 1212, 13.12.
£# liness ¢ 10:00-12:00 & Meeting 474 Holiday H third Advent
General call CONSULT GmbH
% Prooype 4.5 Hamburg
CW5114.12. 15.13. 16.12. 17.12. 18.12. 19.12. 20.13.
£ 09:00-12:00 ™ fourth Advent
conference
marketing strategy
Cws221.12. 22.12. 23.12. 24.12. 25.12. 26.12. 27.12.
&7 13:00 4 Christmas Day % first Christmas %+ second
Presentation: . Day Christmas Day
Smith Alice
CW5328.12. 29.12. 30.12. 31.12. 1.9 2.1. 3.1
% New Years Day
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