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3.04.1 Mailsystem "Mailer" (Continued)
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3.04.1 Mailsystem "Mailer"

Short-Messages

(Continued)

The mail system can also send short messages. These messages appear directly in the system, They
can not include links and can not be opened through the work area. Otherwise, the usage is analog to

the e-mails.

In the following example a short message is created with Siis|

Datei Ansicht Erfassung Linternehmensbereiche Tools Ablage Fenster

Bd &Y B8 @Sﬁﬁﬂ@ﬁﬂl Suche

3@ ? &Y Intro -

A new short message is opened.

2 ? B4 Mailer

= B4 90

CJEntwirfe (0/0)

(O Geplante Sendungen (0/0)
(JGesendet (0/77)
(JPosteingang (0/5)
(CPrajekt (0/1)

SMS 2 b 1&4@%

Interne Empfanger

< &
Geplante Zeit
O™ E
Text
=
=
Verweise

Externe Empfanger

In this message, the recipient will be (here, by using the address book) and ...
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||j| Addressbook |

%ﬁd resshuch

[Mitarbeiter =] |+
13-24725 WO DM

& 1131Meier Thomas
r A& 14Miller Frank

r A& vsiMiller John

r & velMiller Frank

W & 7Miiller Julia

r A& 1eIMaller Frauke
~ A& 1181Schaub Peter
r A 1201Schieke Claudia
r A& 21Schmidt Lisa

r A& 2215chneider Christian
r A& 221Schrader Sandra
r & 24 Test

‘

W)

... the text of the short message entered. By using the functionality “Send Mail” this message is sent
to the recipient (here Julia Mueller) and ...
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28 (2 = maier

= =& Q

CIEntwiirfe (0/0)

() Geplante Sendungen (0/0)
(JGesendet (0/77)
(CJPosteingang (0/5)

Sis @ el

CIProjekt (0/1)

Interne Empfanger

Externe Empfanger

r & tIMiller Julia
Geplante Zeit

| |
{; O

Text

Hallo Julia,

denk=t Du bitte an das Pflichtenheftc?|=~

w
Verweise
... a sending report is created.
2
[H Die Mail 'Hallo Julia, denkst Du bitte an das Pflichtenheft?’ wurde erfolgreich an ‘Maller Julia® verschickt
= %280
gE"t""“’f@ (0/0) Posteingang
Geplante Sendungen (0/0)
CJGesendet (0/78) 1-5/5
CIPo;teingang (0/5) Zeit < Absender £ Gelesen < Betreff =
OIProjekt (0/1) 17 B4 26122006 21:31:24 Schaub Peter Aktion beendet: Projektauswertung 36
217 B4 21.12.2006 11:22:36 Miiller Julia Freigegeben: Abwesenheit beantragen Schaub Peter, Urlaub von 02.01.2007 bis 22.01.2007
3 B4 19.12.2006 16:36:09 Miiller Julia Abgelehnt: Fertigmeldung erfasster Zeiten fir Schaub Peter bis 31.12.2006
417 B4 15122006 14:43:37 Schaub Peter Alktion beendet: Fakturaauswertung 002
5 B4 12.12.2006 19:41:16 Miiller Julia Freigegeben: Abwesenheit beantragen Schaub Peter, Urlaub von 18.12.2006 bis 29.12.2006

In the workarea of projectile for the user Julia Mueller, the message will appear at the next action in

the system.
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[I] SenerZeit 1.1.2007, 22:41 E]

] Menii (=]

* [1] Mini-Kalender

* @, Profi-Suche

* %2 Dokument navigieren

* ] Erfassung

* $% Produktmanagement
& Informarktplatz
+ Statusbericht

* [¥, Abstimmungen: 1

~' B4 Neue Nachrichten: 1

SHS Schaub Peter K @ [« = |5
Hallo Julia, denkst Du bitte an das Pflichtenheft?

£} Ablage von Miiller Julia 3 (=]

Analog to the answering of the mails, the short message can be either deleted, can be marked as
read with the text message, or it can be answered on the text message.

Integration of the Mail System

In the contact system, you can use for each contact or contact person either the email link or the mail
functionality. The link to the email address ...
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£, Contact Green John

@ 31 |j] Sl [ [El] \_-__;, Document ~ Edit * View v Back references = Actions

Master data History Dffice Deetails Privat Misc

Mumber 5.2
Customer  Customer John Green Lid. Type e
Salutation  Salutation Misior T Titel Dr. =
Contact Green Contact first name John
name
Department Function
o 020-74008080 Fax number 50 740080805
number
Cell phane
number
Email johngreen@green.com
©
iﬁ maiItn:jnhngreen@green.cn&
Mote

... will open the standard-email-client of the user.
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I"E Egmpuse:' inn suﬂpc” |; |§ E

File Edit Miew Insert Formab Opkions Tools  Help

=B B 2 .8 . @ .

Send Conkacts Spell Akkach Security Save

From: | Aktachments:
To: | [&=] johngreen@green.com

Subject: | |

|Eh:u:|y Text | | Yariable Width | Ill'_ ﬁw ﬁz | B4 Zx N SO

||

If the optional mail system 'Mailer' is used, it can also be opened from the toolbar of the Mailer ...

Customer  Customer John Green Ltd. Type |

Salutafion  Salutation [yioie; v L iy v

Contact

[Green ] Contact first name |Jnhr1
name

... with the appropriate e-mail address.
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e Mailer
= ®R8Q
_GDRAF[S[M}} P
C1INBOX (15/53)
;GSCHEDL.ILED (28/28) M 9 a ﬂ@ m" @
'EI S InternalRecipients ExternalRecipients
3 3
[ & " Green John
Scheduled 'h
|~ | R
Subject
Text

Attachments

The employee administration, you can use for each employee either the email link or the mail

functionality. The link to the email address ...

'8 Witarbeiter Schaub Peter |
IE’ ‘ Dokument Bearbeiten Ansicht Aktionen

S‘tan'rrhtﬂtt| Adresse| Kommunikation | F’up3| AF Nerwaltung F.ihigkeien| 50rrshge:s| Ale|

Telefon |_ 11 |
Privat | |
Mobil +49 172 78 90 286 |

Email-Adresse |peter.schaub@infcdesire.cum |

&) mailto:peter schaub@infodesire.com

Abteilung |Management j

Funktion IManager vI

... opens the standard-email-client of the user...
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E:g [? |8| MitarbeiterSchaubPeter|

L| 2%/ () % ‘ Dokument Bearbeiten Ansicht Aktionen
M

Stammhlatt| Adresse| Kommunikation | F‘up3| AF Nerwaltung | Fihigkeiten | Snnstiges| AIIE|

Telefon |_ 11 |
Privat | |
Mobil +49 172 78 90 286 |

Email-Adresse |peter.schaub@infcdesire.cum |
&) mailto:peter schaub@infodesire.com o

Abteilung |Management =l

Funktion IManager vI

... with the appropriate internal mail address.

In the contact system actions for each contact person can be defined. Not completed actions (for
example reminders) can be displayed in the system by using mail system at a defined time.

In the example a reminder for the project manager of the customer to 02.01.2007 is defined.
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&3 |2

|1.?| Aktion 1.1-16 Nahl Lisa Kontaktpflege

%& (0] ‘ Dokument Bearbeiten Ansicht

Alktion |1_1_15

Kontakt | CONSULT Holding

Ansprechpartner [Nahl Lisa v

ElEREEIEL;

Projekt [92 QM-Modul ~
Datum 02012007 | [11:4000 | (&) (]

To-Do | Kontaktpflege |

Prionitat |3-normale Prioritat =}

Falligkeit ] U®

Mitarbeiter |Schaub Peter j

Bemerkung Projektstatus abgleichen -

Abgeschlossen

Anlagedatum 02.01.2007

Referenz |

|| Durchsuchen... |

&

If the optional component Mailer is used, the system generates automatically to the date of reminder

notification for this action ...

E] Server-Zeit 2.1.2007, 11:29 E] S@ ?
(B Menii
+M|m-Ka|ender |n| i ‘ Termine| Port p || Projektliste | Risikomanagement | Vertrieb (cnarls]| Vertrieb (repnrts)| Prnjek‘te| Kunden| M'rtarbe'ner| |f,
*Q, Profi-Suche - .
*'ta Dokument navigieren EEm
9 g H lhre Termine Q
Administration (1
* O Schnittstellen [~ Abgeschlossene Eintrage anzeigen
+
T gifg‘_f””g‘_l n Neuer Eintrag
rbeitszeitverwaltung -
03.01.2007 11:26:26 Alkdi -
* $& Produktmanagement I—I I on | =
FInfonarktplatz Uberfallig v anzeigen
 Statusbericht o Mo, 18.12.2006 09:45  Informationsmaterial Meier Gabi Prasentation vorbereiten O
=+ Q,Abstlmmungent 0 e Di, 19.12.2008 To-Do-Liste fiir Einfiihrung
='B4 Neue Nachrichten: 1 Di, 19.12.2006 09:00 1 - Erfasst 19.12.2006 09:00:00 Rechtegruppen anlegen
Di, 19.12.2006 09:15  Prasentation Meier Gabi Version 3.1 Engineering
=] Scl?aub Peter (3 .9 Ld i o Di, 19.12.2006 09:30  Informationsmaterial Stutzer Jochen Anforderungskatalog ausfillen
Aktion 1.1-16 Nahl Lisa Kontak. flege Mi, 20.12.2006 09:00 1 - Erfasst 20.12.2006 09:00-00 Mitzrbeiterdaten importieren
Administration Mi, 20.12.2006 16:00 1 - Erfasst 20.12.2006 16:00:00 Kontaktdaten importieren
P Heute D, 02.01.2007
{} Ablage von Schaub Peter ki Urlaub .
B4 11:28 Aktion 1.1-16 Mahl Lisa Kontaktpflege G
1-474 | o 11:40 Kontaktpflege Nahl Lisa Projektstatus abgleichen
1

... with an appropriate link. The system also creates an entry in the personal diary.

If the optional component group-calendar is used, this action appears in the group-organizer (here as
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an appointment for Peter Schaub on 02.01.2007) and can be opened from here.

2@ Fg') m TeamCalendar
0 ® [Monatsansicht =] |« [Aktueller Monat =] [«#|01012007 | B 31012007 | E[SchaubPeter =] |o”
Auswahl anzeigen | |‘31 ~Januar ﬂ v |20'D7j 73S

Januar 2007 |

Montag Dienstag Mittwoch Donnerstag Freitag Samstag Sonntag

1.1. 21 ENE 4.1. 5.1. 6.1. 71

% Neujahr ‘ i# Urlaub 44 Urlaub i# Urlaub 44 Urlaub

oF 11:40
KW 1 Kontaktpflege: Nahl
Lisa
8.1. 9.1. 10.1. 1.1 12.1. 13.1. 141
o Informationsmaterial-| 7] 10:00-12:00 = 13:00-17:00 o Informationsmaterial-| | fs Konzeptabnahme
Stutzer Jochen Personalgesprache Besprechung Weier Gabi
KW 2 % Abnahme Planung CONSULT in
Harnburg

15.1. 16.1. 171 18.1. 19.1. 201, 21.1.
KW 3

221, 231, 241, 251, 26.1. 271, 28.1.
KW 4 5% Abnahme Prototyp|

29.1. 30.1. 31.1. 1.2 2.2 3.2, 4.2
KW 5 45 Abnahme Planung i Prototyp
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