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3.04.1 Mail System "Mailer" (Continue)

Using the Mail System

The following example will illustrate the functionality of the mail system.

Internal mail, in addition to the actual message, can include many optional Projectile forms. This form
will be created as links in the mail and can be opened from the recipients of the message (if an
appropriate authorization exists). In the example, the message contains a reference to an action,
which the receiver ...

> [ =] Mailer

= E 9 Q

[CJDRAFTS (0/0) x:

(CJINBOX (9/48) :
(CJSCHEDULED (19/19) >v< B4 B B D 5D | 5D

[CISENT (0/488)

Timestamp Aftachments
27112009 |[§|v| [15:31:43 [Bv ¥ Read

Sender

Conner Jane

InternalRecipients ExternalRecipients

O £ ®Conner Jane
Scheduled

26.11.2009 A~ | 234500 [F|~
Subject

Action 1-14 Williams George Order
Body

References

O & =Action 1-14 Williams George Qrder;
L

... can open through the link.
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14:09

[ Action 1-14 Williams George Order

B Q & Document = Edit+ View * Back references v

i Master data i|r Misc |

Action 1-14

Customer |~ |[TLC Telecommunications Corpa |+ i |George1u‘ur|lliam5| |v|
Projectdescription v- 12.1 Programming 2.4 v
DueOn 27.11.2009 (3@ v/ |14:00 03 >

Actiontype Order 2

Priority 3 - normal priority ~

Arranger _v' Conner Jane V

Note Qrder for Programming 2.4

Checked =

A received message can be answered by using the function “Reply”.

Attachments

Read

CIDRAFTS (0/0)
EJINBOX (9/48)
CJSCHEDULED (19/19) <
[CJSENT (D/488) Lt
Timestamp !reply|
27112009 |5|v|[153143 [E|v
Sender
Conner Jane
InternalRecipients ExternalRecipients
[ & M Conner Jane

This functionality creates the response. Here the receiver of the response is entered as the sender

and the subject and the text of the message is changed.
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| =] Mailer

= BRE S 0V

(CJDRAFTS (0/0) %
JINBOX (9/48)

(CJSCHEDULED (19/19) >V<
(CJSENT (0/488)

InternalRecipi¢ Send Message

Iy

»@t}% g5 U

ExternalRecipients

N

O 2 ®Jones Timothy

Scheduled

Subject

] 7 |

re: Action 1-14 Williams George Order

Text

Conner Jane wrote (27.11.2009 15:31:43):

-3
> Hi Tim,

Hi Jane,

>please send a copy of the arder asap.
Here is the copy you asked for.

Tim
>Thanks.

=Jane

References

O g Act

ion 1-14 Williams George Order

Attachments

By using the functionality “Send message” this message is sent to the recipient (here Timothy Jones)

and sending report is created.

| E Mailer 2%
[H]  Mail re: Action 1-14 Williams George Order was successfully sent to "Jones Timothy'
= KR89 Q
[CIDRAFTS (0/0) INBOX
CJINBOX (9/48)
[CJSCHEDULED v page of 1 | | & | show 100 |w | entries Jel 1-48/48
(| gérﬁ ][UMBQ] B]fe== Timestamp SenderName Read Subject
[} 1 [ 01122000 12:45:16 Conner Jane 1 Action 2-2 Smith Alice Presentation
| Z 4] 01.12.2009 12:05:34 Conner Jane 1 ‘Warning Job End Date
[} 3 [ 27.11.2009 15:31:43 Conner Jane 1 Action 1-14 Wiliams George Order

In the work area of the user Timothy Jones, the message will appear with the next action in the
system. Note: The message will not appear immediately, because the user is possibly making a
transaction (for example, creating an invoice or charts), which could be interrupted with the mail.

Clicking on the appropriate e-mail message row will open the internal notification.
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14:09

4] conner Jane, 01.12.2009 13:49:18 « Mark read
3
re: Action 1-14 Wiliams Georgebdrder 3 Delete

4 Conner Jane, 01.12.2009 00:00:23 a Reply

Service Update Availability Check = Forward

[] Conner Jane, 01.12.2009 00:00:23 [ References b

Service Update Availlability Check
= Description A
O [ conner Jane, 30.11.2009 00:00:24

Service Update Avalability Check
[~ conner Jane, 30.11.2009 00:00:24

Service Update Availzbility Check

page ofl | b P 4] 34 further unread messages

M 01.12.2008 (CW 49) + /2 Jones Timothy = @) | G0~ &S P

A received message can be answered by using the function “Reply All” % . By performing this, not
only the sender receives a reply, but also the other recipients of the message.

B4
By using the function “Forward” = the received message can also be added to the functionality

“Rply” and it will be sent to a different receiver.

Messages can also be moved into selected (existing or new) folder. In the following example, the
message is moved by Timothy Jones in a folder “Actions”. First, the functionality “Move” is performed.

| Mailer
= B = 8 0
CIDRAFTS (0/0) * .
[C]INBOX (38/55) = =
(CJSCHEDULED (0/0) >v< E “!&‘% = IENES
[CISENT (0/8)
Timestamp move Message To Folder Attachments
01122009 |[B/v| 134918 [3~ Read
Sender
Conner Jane

This functionality opens a dialog, where an existing folder can be selected or a new folder can be
created. In the example, by using “Move”, a new folder with the name “Actions” is created...

https://infodesire.net/dokuwiki/ Printed on 2025/10/25 22:15


https://infodesire.net/dokuwiki/lib/exe/detail.php?id=en%3Ahandbuch%3Akapitel_3%3A3.04.1_mailsystem_mailer_fortsetzung&media=en:handbuch:kapitel_3:mailer15.jpg
https://infodesire.net/dokuwiki/lib/exe/detail.php?id=en%3Ahandbuch%3Akapitel_3%3A3.04.1_mailsystem_mailer_fortsetzung&media=handbuch:kapitel_3:forwardmail.gif
https://infodesire.net/dokuwiki/lib/exe/detail.php?id=en%3Ahandbuch%3Akapitel_3%3A3.04.1_mailsystem_mailer_fortsetzung&media=en:handbuch:kapitel_3:mailer16.jpg

2025/10/25 22:15 5/17

3.04.1 Mail System "Mailer" (Continue)

X| | undefined
Move mail to folder
B
LY/
Mail re: Action 1-14 Williams George Order
CurrentFolder INBOX
Existing Folder iF.IBD}{ =
| |
Mew Folder | A{:ﬁ{msi
3

... and the mail is moved into this new folder.

@m

= ®WRGQ

(JSCHEDULED (0/0)
[CISENT (0/8) Timestamp

101.12.2009 gﬁ[?iizaz‘m:m Eﬂ:l
Sender

|_Cur:ner Jane

InternalRecipients ExternalRecipients

L 1

B®

O & ®®Jones Timothy

By using the functionality “New Mail”, a new message can be created.

Read

Ccions 1) V
(CJDRAFTS (0/0
CJINBOX (38/54) >v< B4 (B | B | BD D |55, 6D

Attachments
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14:09

| = Mailer
= = &\
T AdMDns (0/1) e

CIDF new Mail Message — A e @

CIJINBUX [38158)
CJSCHEDULED (0/0)
CISENT (0/8) InternalRecipients ExternalRecipients Attachments

3 @ 3 @&

Scheduled
Subject

Text

References

In the central area of the mail system a new message is opened. First the recipients are defined for
this message. In the input field 'recipient’, the recipients of the message can be entered manually or
by using the address book. When manually entered, the recipient will be written into the input field
and the input will be confirmed (many multiple recipients can also be defined).

3y
By using the functionality “Check Address” = , the mailing address of the recipient can be matched
with the data in the system.

The address book contains...
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> | =] Mailer

=< B 8TC

CJDRAFTS (0/0) 5
CJINBOX (8/48)

CJSCHEDULED (26/26) >v< @%l’f&% @

CISENT (0/483)
InternalRecipients address book ExternalRecipients Attachments
I Iy
Scheduled
|~ [EH|~
Subject
Text

...the relevant master data in the system (contact, contact person or employee), that are loaded
appropriately via the selection box.

! Addressbook

%ﬂddrﬁiﬁbﬂuk

& | Contact
Jo) 1-6/6
&[] Customer
&[] Employee [~ First name
I 1 & Conner Jane
[l 2 2 Griffith Jean

After selecting the recipients (here from the group of the employees Jean Griffith and Timothy Jones)
and confirming with “Include selection” ...
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' Employee >

[ Include sele::tic-&l

@ 4 4 |pame(l Joir| p opi | Q] 2 il
= Name First name

1 & Conner Jane

2 @ Grifith Jean

3 g Jane L

4 @ Jones (P

5 8 Mler s

6 A Tae Cieans

B

[Include selection]

... the recipients are transferred in the new message. Afterwards the subject and the text of the
message is entered. If the message defines external attachments ...

. ] Mailer
= ==/ Q

CIDRAFTS 00) P
[CJINBOX (8/48)
(CJSCHEDULED (26/26) >v< -l E Q

CJSENT (0/489)

InternalRecipients ExternalRecipients Attachments

| | | |
T ENEE P 6 B o @

[ 2 ®Griffith Jean
[ 2 = Jones Timothy
Scheduled
| T

| Bk | (=]
Subject
| Interface LDAP
Text

Hi,

please prepare the concept fro the meeting with the customer.
Thanks,

Jane
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X o aetng

Attachments
Please select

Input file [

]

Durchsuchen...
[ ! ]

Orie

MName

v | Letzte Anderung ||

&% suchen

& Zuletzt verwendet
katrina

I3 Desktop

] Dateisystem

Integration.odt

Integration .ods

15:46
15:47

o ﬁinzuf[lgen‘ | = Entfermen

X o oo

Attachments
Please select

Input file [

][ Durchsuchen... ]

NEEIEEE

Cl[4y ™integration .ods

S

K

| Alle Dateien | o |

| @ Abbrechen | | Eﬁtﬁgn |
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2019/10/25
14:09
X e 2
=t BRI Q
CJIDRAFTS (0/D)
[CJINBOX (8/48)
CISCHEDULED 2 b@ % % U
(26/26)
CISENT (0/489) InternalRecipients ExternalRecipients Attachments
| | | |
3 BNEE E & Dﬂllntegragm.uds
[ £, ™ Griffith Jean
O £ ©Jones Timathy
Scheduled
| |2k | [=F4
Subject
Interface LDAP
Text
Hi,
please prepare the concept fro the meeting with the customer.
Thanks,
Jane
-l 2]
= Descripton
1 ﬁ Project 7 Update Projectile
7] 2 [§ Proiect 3 Introduction Projectie
% [§ Proiect 3.3 Implementation
4 @ Employee Conner Jane
L Folder 40 approval
<] R

[4 4 |page(l Jofl| b ] |

“ 01.12.2009 (W 48) /3 Conner Jane v i
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[T B
[4 4 |page(l Jofl| b ] |

“ 01.12.2009 (W 48) /3 Conner Jane v i

= 3=9/Q

CIDRAFTS (0/0) P
(CJINBOX (8/48)
JSCHEDULED (26/26) >v< & b | % g

CJSENT (0/489)

InternalRecipients ExternalRecipients Attachments

| | | |
@ @ @ D Hintegration .ods

[ &, " Griffith Jean

[ £ =Jones Timathy

Scheduled

| Bl | =™
Subject

| Interface LDAP

Text

Hi,

please prepare the concept from the meeting with the customer.
Thanks,

Jane

References

@
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2019/10/25
14:09

| E] Mailer

= =9 0

CIDRAFTS (0/0) *

CJINBOX (8/48) e
C]1SCHEDULED (26/26) >V< & %J’%S o @

(CJSENT (0/489)

InternalRecipients | Save to draftfolder  eyvernairecipients

J NI E0EY 8.

[ & ™ Griffith Jean
[ 2 = Jones Timathy

Scheduled
B [E|~
Subject
Interface LDAP
Text
Hi,
please prepare the concept from the meeting with the customer.

Thanks,

Jane

References

| @ M Project 3 Introduction Projectile

Attachments

H 4y Flintegration .ods

... references for the mail. These references can be any Projectile-document and can be selected for

example from the personal clipboard, or by using the search engine.

In the example, the Project 3 Introduction Projectile from the personal clipboard is marked, copied and

is pasted into the field reference.

By using the functionality “Send Message” this message will be sent to the recipient and ...
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nier

= X2 G
CIDRAFTS (1/1)
(CJINBOX (B/48)
(CJSCHEDULED (26/26)

(CJSENT (0/489)

ExternalRecipients

Attachments

InternalRecipi

[ 2, W Griffith Jean
[J 2 ®Jones Timothy
Scheduled

|

|
3 ENERE E Q0 @ (3 & &

| Bl |

Subject

O[3 ®integration .ods

| Interface LDAP

Text

iHi,

Thanks,

Jane

... a transmission report is created.

| please prepare the concept from the meeting with the customer.
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14:09
[ Mailer 2%
Mail Interface LDAP’ was successfully sent o ‘Grifiith Jean’
H) Mail 'Interface LDAP" was successfully sent to "Jones Timothy'

= ®RHQ

CIDRAFTS (0/0) IINBDX

CIINBOX (8/48) - :
CJSCHEDULED §f 4§~ (4 4 |mage(L Jofi| b p| | & | show 100 |~ entries || ye
A SENT %omgo} Sf§= Timestamp SenderName  Read  Subject
[l 1 01.12.2009 12:45:16 Conner Jane 1 Action 2-2 Smith Alice Presentation
[ 2 01.12.2009 12:05:34 Conner Jane 1 Warning Job End Date
[ 3 27.11.2009 15:31:43 Conner Jane 1 Action 1-14 Wiliams George Order
[ 4 25.11.2009 22:31:08 Conner Jane 1 Project chart 14 Project chart
[ 5 25.11.2009 22:31:08 Conner Jane 1 Praoject chart 14 Project chart
[ 6 25.11.2009 10:35:32 Conner Jane 1 Warning Job End Date
= 7 25.11.2009 10:35:32 Conner Jane 1 Warning Job End Date
= 8 25.11.2009 10:35:32 Conner Jane 1 Warning Job End Date
= 9 25.11.2009 10:35:32 Conner Jane 1 Warning Job End Date
Fl 1w 2511200010:35:32  ConnerJane  [@UMMN| Warning Job End Date
Bl 1 2511200010:35:32  ConnerJane  [BUMMI Warning Job End Date
Bl 12 2511200010:35:32  ConnerJane  [@UMN| Warning Job End Date
[l 13 24.11.2009 23:45:40 Conner Jane 1 Action 1-13 Wiliams George Reminder offer
El 14 24117009 17-40:16  Conner Jane - Time entry Workshop 24.11.2009 17:00:00
Fl 15 24117009 17:13:43  Conner Jane - Time entry Workshop 24.11.2009 17:00:00
[l 16 2411 2009 16:20:45 Conner Jane 1 Action 5.2-2 Green John Presentation
] 17 23.11.2009 17:08:06 Conner Jane 1 Time entry Action 6-6 23.11.2009 11:00:00

In the mail system, messages can be deleted. By using the functionality “Delete Mail”, all marked
messages in a folder are deleted and ...
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b, Mailer ? X
H Mail 'Interface LDAP' was successfully sent to 'Griffith Jean’
H Mail 'Interface LDAP' was successfully sentto 'Jones Timothy'

= RR8Q

CIDRAFTS © 0 ete BOX

CIINBOX (B """~
CJSCHEDULED f§ <= (4 4 | pape(1r Joil| b pj | g2 | show 100 |v | entries Jo!
=l l:SzE?;qu?:E{mt.g{}} A = Timestamp SenderMName Read Subject
= 1 [ 01122009 12:45:16 Conner Jane 1 Action 2-2 Smith Alice Presentation
= 2 [ 01122009 12:05:34 Conner Jane 1 Warning Job End Date
[l 3 [ 27.11.2009 15:31:43 Conner Jane 1 Action 1-14 Wiliams George Order
=l 4 25.11.2009 22:31:08 Conner Jane 1 Project chart 14 Project chart
[ 5 [ 25.11.200922:31:08 Conner Jane 1 Project chart 14 Project chart
6 [ 25.11.200910:35:32 Conner Jane 1 Warning Job End Date
= T (4 25.11.2009 10:35:32 Conner Jane 1 Warning Job End Date
B 25.11.2009 10:35:32 Conner Jane 1 Warning Job End Date
[ 9 [ 25.11.2009 10:35:32 Conner Jane 1 Warning Job End Date
10 [ 2511200910:3532  ComnerJane [N Warning Job End Date

... after confirming the warning dialogue ...

> | ] Mailer A

Really delete: 5 Mails?

= ==/8Q

CIDRAFTS (0/0) INBOX
CIINBOX (8/48) : :
CISCHEDULED J s~ 4 4 |page(1 Jofi | | jf | @ | show 100 |~ |entries ye) 1-48/48
(] (SEE?ITT? %0!490} B = Timestamp SenderName  Read Subject
& 1 01.12.2009 12:45:16 Conner Jane 1 Action 2-2 Smith Alice Presentation
| 2 01.12.2009 12:05:34 Conner Jane 1 Warning Job End Date
[ 3 27.11.2009 15:31:43 Conner Jane 1 Action 1-14 Wiliams George Order
& 4 25.11.2009 22:31:08 Conner Jane 1 Project chart 14 Project chart
|:| 5 25.11.2009 22:31.08 Conner Jane 1 Project chart 14 Project chart
& 25.11.2009 10:35:32 Conner Jane 1 Warning Job End Date
A ¥ 25.11.2009 10:35:32 Conner Jane 1 Warning Job End Date
& 25.11.2009 10:35:32 Conner Jane 1 Warning Job End Date
[ 9 25.11.2009 10:35:32 Conner Jane 1 Warning Job End Date
10 2511200910:35:32  ConnerJane |8 Warning Job End Date

... they are permanently deleted.

By using the functionality “Search”, messages from the system can be ...
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x Mailer 2%
2 RNREQ
T 00 s X
CJSCHEDULED J g~ (4 4 |page(r Jofl| p §| | g | show 100 |w entries ye 1-43/43
0 Eazlz?r{.lzT? :Eomgo} = Timestamp SenderName  Read Subject
& 1 E 01122009 12:45:16 Conner Jane 1 Action 2-2 Smith Alice Presentation
[l 2 [ 01122009 12:05:34 Conner Jane 1 Warning Job End Date
[ 3 [ 27.11.2009 15:31:43 Conner Jane 1 Action 1-14 Wiliams George Order
& 4 [E 25112009 22:31:.08 Conner Jane 1 Project chart 14 Project chart
& 5 [ 25.11.200922:31:08 Conner Jane 1 Project chart 14 Project chart
[l 6 [4 25.11.200910:35:32 Conner Jane 1 Warning Job End Date
[l T [ 25112009 10:35:32 Conner Jane 1 Warning Job End Date
= B [ 2511200910:35:32  ConnerJane BN Warning Job End Date
& 9 [ 24.11.2009 23:45:40 Conner Jane 1 Action 1-13 Wiliams George Reminder offer
]| 10 EF 2411200917406  Conner Jane - Time entry Workshop 24.11.2008 17:00:00

... found by using the search dialog. In the example, all messages, which ...
» Find Mail 7l

Free text

Find il

Folder

From Al

| Ta E

Subject

Ascending [l

Start

... contain the string “ACtion” in the subject or the text and have been in any mail folder since
03.08.2009 ...
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b Find Mail 2
Find Mail
Free text e
Folder
R 03.08.2009 |E|v
To E =
Subject

Ascending [
|_ Staik

... are found and listed.

% [J Collection 01.12.2009 17:27:33

Collection Edit file | Report =

e pﬂgeu‘fj_ R EE’I o) 1-B/8

[Fl] == Timestamp Subiject

& 1 [ 01122009 12:45:16 Action 2-2 Smith Alice Presentation

& 2 [ 27.11.2009 153143 Action 1-14 Wiliams George Order

[l 3 ] 24.11.2009 23:45:40 Action 1-13 Wiliams George Reminder offer

[l 4 [ 24.11.2009 16:20:45 Action 5.2-2 Green John Presentation

& & [ 23.11.2009 17.08:06 Time entry Action 6-6 23.11.2009 11:00:00

[l 6 [ 23.11.2009 17:04.56 Action 5.2-1 Green John General call

[l ¥ [ 29.10.2009 23:.45:02 Action 1-7 Wiliams George Reminder offer

[l 8 B4 23.10.2009 13:03:13 Action completed: Project chart JB0001-BB Projec
[ | 1 | }]
...Continued
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