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3.1 Basis and master data

In the master data module, all general configurations and the master data of the system are
administered. Projectile is freely configurable and parameterisable, you can make the general basic
settings yourself according to your company-specific requirements (definition of your cost centres,
mileage allowance, currencies, etc.). Changes and alterations can be carried out by your
administrator; that saves time and money. Within the module, the contact and employee master data
are administered.

The CRM module facilitates the maintenance of your contact data, the definition of campaigns and
sales-tuning as well as the management of appointments and actions.

2% 2 || Kontakt CONSULT Holding
= e Y e = Dokument Bearbeiten Ansicht Aktionen
Starrlrl:laﬂ| |nfurmaﬁo§|(ennzamen | Vertneb| Mresse| Knmmunkalion| Fhanzen| Sonsﬁg$| Ate | 3 9 & Ansprechpariner Nahl Lisa
CustomerlD Nummer [ Kirrzel [coN B Gk @ (e B8 | Dokument Bearbeiten Ansicht
Firmenname CONSULT Holding =] ena | e | sem | prvet| senstges | e
Mummer 11
_l Kontakt Kontakt CONSULT Holding Typ Festangestellt -
Anrede Anrede [Fray = Titel (D -
Alter Firmenname =] Mame
J {ame Mahl
Vomame Lisa
Organisation Kategore - T i vl
g g Kunde ¥P |Firma Telefon 08977313100
Ubergeordneter Kontakt Mabil 0891220120
Untergeordneter Kontakt (&) 4 5,9 =) Fax 089/7312-99
Firmenname 2 Adresse 2Pz 20t £ EmaikAdresse  nshi@consult de
" B maitonahli@consult. d
11 s CONSULT Beratungsgesellschaft mbH Zaunweg 12 20067 Hamburg B maitonahi@consuit.de [
21 @»  CONSULT Software GmbH Barenstrasse 45 55120 Mainz Aktionen = 1.5/8 ]
%] Aktion £ To-Do & Datum &
Ansprechpartner 1-3/3 10 111 Anirage 23.01.2004 00:00:00
2 &J 112 Informationsmaterial 27 012004 00-00-00
r ay =
Name < Vomame < Telefon = 3 113 Terminversinbarung 02,02 2004 00-00:00
17 & Miller Heike 089 /73 13103 4 4 114  Prasentation 03.05 2004 00-00:00
2 &  Nahl Lisa 089/ 73 13-100 5M & 115  Wiedenorlage 02.06.2004 11:00:00
3 8 Sander Peter 089 /7313 105 6o/ 118  Auftrag 14.01.2005 10:00:00
|
e @ 1.171 [
] Bazsichnung £ Status £ vn 3 ]
A" Roadshow Prajectie Version 3.1 13 - Abgeschlossen 01.08.2006 30.11.2008
Werkaulstrichter & q4.2/2 [
| Murmmer & Refarenz = Potential = & a inlichkeit = i & g
1iCe 1 Progectile#Version 3 0 A Dwanigend 06 90,00 01.02 2007 B2 000,00
Potential Vertragsverhandiung
20w 7 Schulungen#Propskimanagemant B- Garing 03- 2000 15.01.2007 45.000,00
Potential Informationsmatesial

lllustration 4: Master data (CRM module

In the case of contact data, there is the possibility to allocate freely definable categories for the
individual contacts (customers, suppliers, interested parties, internal departments) and define a
desired number of contacts. The complete history of the contact to the person can be recorded
(telephone calls, correspondence in writing, follow-ups...).

The personnel management supports the administration of all employees and contractual data, skill
management and the reproduction of hierarchical organisation structures.
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[llustration 5: Master data (personnel)

Through the definition of actions, the appropriate internal and external cost rates for the project-
orientated processes can be stored. Through this, there is also the possibility of invoicing the
individual projects according to tasks. The “standard price table” illustrates the definition of these
actions. In addition to that, deviating price tables can also be defined for the individual projects or
customers.

Projectile also allows for the definition of services or components from outside (products, services,
licences, hardware, etc.) for foreign cost tracking. In this way, the purchasing and the (project-
orientated) delegation of services from outside are taken into consideration.
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