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3.1 Basis and master data

In the master data module, all general configurations and the master data of the system are
administered. Projectile is freely configurable and parameterisable, you can make the general basic
settings yourself according to your company-specific requirements (definition of your cost centres,
mileage allowance, currencies, etc.). Changes and alterations can be carried out by your
administrator; that saves time and money. Within the module, the contact and employee master data
are administered.

The CRM module facilitates the maintenance of your contact data, the definition of campaigns and
sales-tuning as well as the management of appointments and actions.
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[llustration 4: Master data (CRM module)

In the case of contact data, there is the possibility to allocate freely definable categories for the
individual contacts (customers, suppliers, interested parties, internal departments) and define a
desired number of contacts. The complete history of the contact to the person can be recorded
(telephone calls, correspondence in writing, follow-ups...).

The personnel management supports the administration of all employees and contractual data, skill
management and the reproduction of hierarchical organisation structures.
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[llustration 5: Master data (personnel)

Through the definition of actions, the appropriate internal and external cost rates for the project-
orientated processes can be stored. Through this, there is also the possibility of invoicing the
individual projects according to tasks. The “standard price table” illustrates the definition of these
actions. In addition to that, deviating price tables can also be defined for the individual projects or
customers.

Projectile also allows for the definition of services or components from outside (products, services,
licences, hardware, etc.) for foreign cost tracking. In this way, the purchasing and the (project-
orientated) delegation of services from outside are taken into consideration.
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